Disaster Preparedness for People with Disabilities

Understanding Disasters
To find the best ways to prepare for a disaster, consider the following
guestions:

- What kinds of disasters may occur in your area?
- How are residents informed of possible disasters?
- What are the effects of disasters on you and your community?

After a disaster, your environment may be very different. Exits may be
blocked, sidewalks may be impassable.

If you are prepared ahead of time, you will be better able to cope with the
disaster and recover from it more quickly.

Know the difference between a "watch" and a "warnin g
The National Weather Service gives information to the public about some
severe weather events, such as thunderstorms, winter storms, hurricanes,
floods, flash floods, and tornadoes. Listen or watch for these terms:

Watch: A "watch" means that severe weather is threatening and may
occur in your area. Continue to listen to the radio or watch television for
information and advice.

Warning: A "warning" means that the event is happening now; it is
imminent or has been seen on weather radar. This is the time to
immediately protect yourself.

Some events happen very quickly, so warnings may not be issued or you
may not receive them. Always pay attention to the weather around you.
Take action when you think severe weather may be moving into your area,
even if no official warning is given on the radio or television.

Know what your environment is likely to look like a fter the disaster
Disasters have many effects. Some are predictable and others are not.
You should know what can happen and what your environment may be
like after the disaster. It is our goal to help you deal with the hardships of a
disaster. And you can. But first we must take a realistic look at what can
happen during a disaster. Consider the following circumstances:

- In a disaster, roads and sidewalks may be covered by mud, water, or
debris. You may not be not be able to tell where roads and sidewalks
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begin or end.

In disasters that have high winds and during earthquakes, a great
deal of shaking may take place. This can break things and scatter
debris. Hanging objects, such as plants, mirrors, and pictures, are
likely to fall. Books may be flung from bookcases and the bookcases
may fall. In your office, file cabinets, computers, and other unsecured
items may fall. Acoustical ceiling tiles and all of the dust behind them
may drop. Large and heavy furniture, such as couches, chairs, beds,
and dressers, may move and block your pathway completely or in
part.

Floods, earthquakes, and winter storms can cause sidewalks and
roadways to crack or become impassable. Roads and sidewalks
may be covered by mud, water, or debris, so you may not be able to
tell where they begin and end. Mud, sand, and other materials may
be left behind for long periods. In floods, the water may be moving
very rapidly. This can keep you from leaving an area.

There could be so much debris on the streets that it would take
weeks to clear it away. This could leave you stranded at home and
keep caregivers from reaching you.

Familiar landmarks you use to help guide you may move or be
destroyed, both indoors and out.

If you have a service animal, such as a guide dog or hearing dog,
the animal may be hurt or too frightened to work after a disaster.
Your home may be destroyed or isolated. Or, it could have enough
damage to make it unlivable for a long time.

Your usual ways of getting groceries, medications, and medical
supplies may be disrupted. It may take several days before stores
reopen, so you may not be able to readily replace even basic items
related to your disability, like hearing-aid batteries and prescription
medications.

You may not be able to carry out your daily activities as you did
before the disaster.

You may have a hard time reaching or getting help from police and
fire departments, ambulance services, doctors, hospitals,
pharmacies, veterinarians, markets, personal assistants, and other
home health providers.

Utilities like electricity, water, gas, and phone service may be
disrupted for a long time.

You may not be able to do the following:
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= Cook.

= Cool or heat your home.

= Make or receive phone calls to or from your doctor, fire
department, ambulance service, support network, and others.

= You may not be able to use telephone relay systems and/or
teletype equipment because utility systems may be overloaded or
destroyed.

= Light your home. You may have to move or communicate in the
dark.

» Receive emergency information from your television or radio.

» Use equipment dependent on power, such as battery chargers,
oxygen, suction devices, or home dialysis equipment.

= Access cash through an automatic teller machine (ATM). Also,
banks may be closed.

= Fill vehicles with gas since pumps may not be working.

Know some other effects of a disaster

- Public transportation may not be working. Routes and schedules
may be changed. Public and private wheelchair transport services
may not be operating.

- Roads may be damaged or blocked. Road signs may be down.
Traffic lights and walking signals used to cross the street may not be
working properly, or at all. This can disrupt cues used to cross the
street. Travel time may be longer because of detours and added
traffic.

- Noisy surroundings, like a shelter, may interfere with how well your
hearing aid functions. Also, the vibratory cues you are used to may
be disturbed. A noisy environment can be very disorienting for
people with visual impairments, as well.

- You may need temporary housing for pets.

Know how disaster-related stress may affect your di sability
Experiencing a disaster can be overwhelming. Stress makes many
medical conditions worse. Everyone affected by a disaster may experience
one or several of the following symptoms:

Psychological and Emotional

- Anxiety
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- lrritability, restlessness, over excitability

- Depression, moodiness, crying

- Anger, blaming

- Feelings of apathy, diminished interest in usual activities

- Feelings of isolation, detachment, estrangement

- Feelings of guilt about surviving

- Denial or constriction of feelings

- Flashbacks or unwelcome memories of the disaster

- An exaggerated reaction to being startled

- Recurrent nightmares about the disaster or about other traumatic
events

- Inability to fall or stay asleep

- Sleeping excessively

Thought

- Poor concentration

- Mental confusion

- Slowness of thought

- Inability to express yourself verbally or in writing

- Forgetfulness

- Inability to make judgments and decisions

- Loss of ability to think of alternatives or prioritize tasks

Physical

- Headaches

- Weakness

- Nausea, upset stomach, other gastrointestinal problems
- Muscle soreness

- Hot or cold spells; sweating or chills

- Numbness or tingling in body parts

- Heavy feeling in arms and/or legs

- Feeling a "lump" in your throat

- Chest pains

- Trouble catching your breath; rapid breathing
- Tremors

- Fatigue

- Increase in allergies, colds, or flu
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- Heart palpitations
Behavior

- Hyperactivity

- Outbursts of anger or frequent arguments

- Loss of objectivity

- Withdrawal, social isolation, distancing yourself from others

- Increased use of alcohol, tobacco, or other drugs

- Avoidance of activities or places that remind you of the disaster
- Family problems

If any of these symptoms affect your ability to function, seek medical
attention from your doctor or a mental health provider familiar with the
effects of disasters. Some people may never have any reaction. Others
may have delayed reactions that can show up days, weeks, or even
months after the disaster happen. Not everyone has reactions right away.
These symptoms may go and then come back again when something
makes you think about the disaster.

After a disaster, be sure to talk to someone about how you are feeling: a
member of the clergy, a counselor, or someone in the Employee
Assistance Program provided by your employer. Also, the Red Cross has
disaster mental health professionals who can help you deal with the stress
related to your disaster experience.

Remember that service animals may also suffer emotional trauma. Get
their daily routine back to normal as soon as possible. This will make it
easier for them to serve you as before.

Know how a disaster may affect your independence

You are used to being in a certain environment. However, a disaster can
change your ability to deal with this environment. It is important that you
anticipate for your lowest level of functioning for your personal disaster
plan. Your condition may become worse because of physical or emotional
reactions to stress. For example, people who do not need the aid of
devices on a daily basis may need a wheelchair after a disaster.

After a disaster, you may need to ask for help to do things you usually
would have done independently. Understandably, this may make you feel
especially vulnerable. You may need help putting your home back in order,
filling out forms, or providing documentation and information to disaster
relief agencies. This can add to the stress you may be feeling. A personal
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support network that knows your needs may anticipate some of them and
make your recovery easier and less stressful.

Know how to reduce the impact of a disaster on you

Now that you know what may happen, what can you do to reduce the
effects of the disaster and to develop a personal disaster plan?

Start by considering the following actions:

- Create a personal support network.

- Complete a personal assessment of your needs.

- Collect information and take actions that will help you meet your
needs during evacuations and after the disaster happens.

- Gather essential supplies you will need during and after a disaster,
especially those specific to your disability.

- Make your home safer.

Creating a Personal Support Network

A personal support network (sometimes called a self-help team, but
referred to only as a "network" in this booklet) can help you prepare for
a disaster. They can do this by helping you identify and get the
resources you need to cope effectively with a disaster. Your network
can help you practice vital activities, like evaluating your home or
workplace. Network members can also assist you after a disaster
happens. You should put together your network before you assess what
your needs will be during and after a disaster. First consider the ways to
develop your personal support network, then go to Completing a
Personal Assessment for suggestions on how you can prepare for a
disaster.

- Organize a network for your home, school, workplace, volunteer
site, and any other place where you spend a lot of time. Members
of your network can be roommates, relatives, neighbors, friends,
and co-workers. They should be people you trust and who could
check to see if you need assistance. They should know your
capabilities and needs, and offer help within minutes.

- Do not depend on only one person. Include a minimum of three
people in your network for each location where you regularly
spend a lot of time during the week.

- Think of what your needs would be during a disaster and discuss
these with each of your networks. Complete a written assessment
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of your needs with your network in the space provided in the
following section. This can help your network members learn the
best ways to assist you and offer additional ideas for you to think
about.

Give your network members copies of your emergency
information list, medical information list, disability-related supplies
and special equipment list, evacuation plans, relevant emergency
documents, and personal disaster plan when you complete them.

Your network should know your capabilities and needs and offer
help within minutes.

Arrange with your network to check on you immediately if local
officials give an evacuation order or if a disaster occurs. Do this
before an emergency happens so that your network members can
help you when you need them. Also, ask your network to notify
you of an emergency you may not know about. For example, if a
siren or loud speaker system notifies a neighborhood of a disaster
and you are Deaf or have hearing loss, be sure that your network
knows to give you this information. Ask them to give you any
other disaster-related information that is not already in writing,
such as radio information about the disaster or the location of
shelters.

Agree on how you and your network will contact each other during
an emergency. Do not count on the telephones working. Also,
choose a signal for help that you both understand. Signals can be
shouting, knocking on the wall, or using a whistle, bell, or high-
pitched noisemaker. Visual signals could include hanging a sheet
outside your window.

Give the members of your network all the necessary keys they
may need to get into your home, car, etc.

Show your network how to operate and safely move the
equipment you use for your disability, if necessary. Ask them to
"practice" with any of your special equipment. This will help them
feel more comfortable when using it during an emergency.

Make sure your service animal knows the people in your network.
This will make it easier for the animal to accept care from
someone other than yourself.

Explain to your network any assistance for personal care that you
may need. Give them written instructions on how best to assist
you and your animals.
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- Label your equipment and attach instruction cards on how to use
and move each item. Laminate the instruction cards for added
durability.

- Inform your network about any areas on your body where you
have reduced feeling. Have them check these areas for injuries
after a disaster if you cannot check them yourself.

- Practice your plan. Based on your knowledge of the disasters in
your area, simulate any problems or obstacles you may
experience. Have the members of your network practice how to
help you, and familiarize them with any adaptive equipment you
may need.

- Choose an emergency meeting place you are familiar with where
you and others can reunite after exiting a building. You should
select a meeting place for each area where you spend a lot of
time.

- Select with your network a signal that you can use to let them
know you are okay and have left the site.

- Give your network your travel dates if you will be traveling.

- Review and revise your personal assessment and disaster plan
regularly, or as your condition changes. Your network should help
in this review as well. You will also find that as you and your
network practice, all of you will find problems and solutions you
have not thought of before.

The trusting relationship you develop with the members of your network
should be mutual. Learn about each other's needs and how to assist
each other during an emergency.

There are six basics you should stock for your home: water, food, first
aid supplies, clothing and bedding, tools and emergency supplies,
and special items. Keep the items that you would most likely need
during an evacuation in an easy-to carry container--suggested items
are marked with an asterisk(*). Possible containers include a large,
covered trash container, a camping backpack, or a duffle bag.

Water
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Store water in plastic containers such as soft drink bottles.
Avoid using containers that will decompose or break, such as
milk cartons or glass bottles. A normally active person needs to
drink at least two quarts of water each day. Hot environments
and intense physical activity can double that amount. Children,
nursing mothers, and ill people will need more.

Store one gallon of water per person per day.

Keep at least a three-day supply of water per person (two
guarts for drinking, two quarts for each person in your
household for food preparation/sanitation).*

Food

Store at least a three-day supply of non-perishable food. Select
foods that require no refrigeration, preparation or cooking, and
little or no water. If you must heat food, pack a can of sterno.
Select food items that are compact and lightweight. Include a
selection of the following foods in your Disaster Supplies Kit:
Ready-to-eat canned meats, fruits, and vegetables

Canned juices

Staples (salt, sugar, pepper, spices, etc.)

High energy foods

Vitamins

Comfort/stress foods

First Aid Kit
Assemble a first aid kit for your home and one for each car.

(20) adhesive bandages, various sizes.

(1) 5" x 9" sterile dressing.

(1) conforming roller gauze bandage.

(2) triangular bandages.

(2) 3 x 3 sterile gauze pads.

(2) 4 x 4 sterile gauze pads.

(1) roll 3" cohesive bandage.

(2) germicidal hand wipes or waterless alcohol-based hand
sanitizer.

(6) antiseptic wipes.

(2) pair large medical grade non-latex gloves.
Adhesive tape, 2" width.
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- Anti-bacterial ointment.

- Cold pack.

- Scissors (small, personal).

- Tweezers.

- CPR breathing barrier, such as a face shield.

Non-Prescription Drugs

- Aspirin or nonaspirin pain reliever

- Anti-diarrhea medication

- Antacid (for stomach upset)

- Syrup of Ipecac (use to induce vomiting if advised by the
Poison Control Center)

- Laxative

- Activated charcoal (use if advised by the Poison Control
Center)

Tools and Supplies

- Mess Kkits, or paper cups, plates, and plastic utensils*
- Emergency preparedness manual*

- Battery-operated radio and extra batteries*
- Flashlight and extra batteries*

- Cash or traveler's checks, change*

- Non-electric can opener, utility knife*

- Fire extinguisher: small canister ABC type
- Tube tent

- Pliers

- Tape

- Compass

- Matches in a waterproof container

«  Aluminum foil

.- Plastic storage containers

- Signal flare

- Paper, pencil

- Needles, thread

- Medicine dropper

- Shut-off wrench, to turn off household gas and water
- Whistle

- Plastic sheeting
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- Map of the area (for locating shelters)
Sanitation

.- Toilet paper, towelettes*

- Soap, liquid detergent*

- Feminine supplies*

- Personal hygiene items*

- Plastic garbage bags, ties (for personal sanitation uses)
- Plastic bucket with tight lid

- Disinfectant

- Household chlorine bleach

Clothing and Bedding
*Include at least one complete change of clothing and footwear per
person.

. Sturdy shoes or work boots*
- Rain gear*

- Blankets or sleeping bags*

- Hat and gloves

- Thermal underwear

- Sunglasses

Special Items

-  Remember family members with special requirements, such as
elderly or disabled persons

For Adults*

- Heart and high blood pressure medication
- Insulin

- Prescription drugs

- Denture needs

- Contact lenses and supplies

- Extra eye glasses

Entertainment

. Games and books
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Important Family Documents

- Keep these records in a waterproof, portable container:

- Will, insurance policies, contracts deeds, stocks and
bonds

- Passports, social security cards, immunization records

- Bank account numbers

- Credit card account numbers and companies

- Inventory of valuable household goods, important telephone
numbers

- Family records (birth, marriage, death certificates)

- Store your kit in a convenient place known to all family
members. Keep a smaller version of the supplies kit in the trunk
of your car.

- Keep items in airtight plastic bags. Change your stored water
supply every six months so it stays fresh. Replace your stored
food every six months. Re-think your kit and family needs at
least once a year. Replace batteries, update clothes, etc.

How long can food supplies be stored?

To judge how long you can store food supplies, look for an “expiration
date” or “best if used by” date on the product. If you can not find a
date on the product, then the general recommendation is to store
food products for six months and then replace them.

Some households find it helpful to pull food products for their regular
meals from their disaster supplies kit and replace them immediately
on an ongoing basis, so the food supplies are always fresh.

What kinds of food supplies are recommended to stor e in case
of a disaster?

Try to avoid foods that are high in fat and protein, and don’t stock
salty foods, since they will make you thirsty. Familiar foods can lift
morale and give a feeling of security in time of stress. Also, canned
foods won’t require cooking, water or special preparation. Take into
account your family’s unique needs and tastes. Try to include foods
that they will enjoy and that are also high in calories and nutrition.

Store supplies of non-perishable foods and water in a handy place.
You need to have these items packed and ready in case there is no
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time to gather food from the kitchen when disaster strikes. Sufficient
supplies to last several days to a week are recommended.

Select foods that require no refrigeration, preparation or cooking, and
little or no water. Foods that are compact and lightweight are easy to
store and carry.

Try to eat salt-free crackers, whole grain cereals and canned food
with high liquid content.

Recommended foods include:

- Ready-to-eat canned meats, fruits and vegetables. (Be sure to
include a manual can opener)

- Canned juices, milk and soup (if powdered, store extra water).

- High energy foods, such as peanut butter, jelly, crackers,
granola bars and trail mix.

- Comfort foods, such as hard candy, sweetened cereals, candy
bars and cookies.

- Instant coffee, tea bags.

- Foods for infants, elderly persons or persons on special diets, if
necessary.

- Compressed food bars. They store well, are lightweight, taste
good and are nutritious.

- Trail mix. Itis available as a prepackaged product or you can
assemble it on your own.

- Dried foods. They can be nutritious and satisfying, but some
have a lot of salt content, which promotes thirst. Read the label.

- Freeze-dried foods. They are tasty and lightweight, but will
need water for reconstitution.

- Instant Meals. Cups of noodles or cups of soup are a good
addition, although they need water for reconstitution.

- Snack-sized canned goods. Good because they generally have
pull-top lids or twist-open keys.

- Prepackaged beverages. Those in foil packets and foil-lined
boxes are suitable because they are tightly sealed and will keep
for a long time.

Food Options to Avoid:
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-  Commercially dehydrated foods. They can require a great deal
of water for reconstitution and extra effort in preparation.

- Bottled foods. They are generally too heavy and bulky, and
break easily.

- Meal-sized canned foods. They are usually bulky and heavy.

- Whole grains, beans, pasta. Preparation could be complicated
under the circumstances of a disaster.

What is the basis for the Red Cross recommendation to store
supplies to last several days to a week?  Red Cross
recommendations to have food, water, and other emergency supplies
on hand are not new, and are considered reasonable in case of any
disaster. Our recommendations are to have supplies to last several
days to a week. Most reasonable people would not consider such
guantities of supplies as a "stockpile" or "hoarding."

Some families may choose to store supplies to last several weeks or
more. Certainly, if they wish to do so, they may. It is always wise to
have sufficient food and water supplies on hand in case access to
such supplies may be disrupted by a disaster.

- Ask your physician or pharmacist about storing prescription
medications.

Use directions provided by your local or state public health agency. In
the case where your local or state public health agency does not
have information, follow the recommendations below.

What kinds of containers are recommended to store w ater in?
Make sure the water storage container you plan to use is of food
grade quality, such as 2-liter soda bottles, with tight-fitting screw-cap
lids. Milk containers are not recommended because they do not seal
well.

Should water be treated before storing it?

If your local water is treated commercially by a water treatment utility,
you do not have to treat the water before storing it. Treating
commercially-treated water with bleach is superfluous and not
necessary. Doing so does not increase storage life. It is important to
change and replace stored water every six months or more
frequently.
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If your local water is not treated commercially by a water treatment
facility, that is, if your water comes from a public well or other public,
non-treated system, follow instructions about water storage provided
by your public health agency or water provider. They may
recommend treating it with a small amount of liquid household
bleach. Still, it is important to change and replace stored water every
six months or more frequently.

If your local water comes from a private well or other private source,
consult with your local public health agency about recommendations
regarding storage of water. Some water sources have contaminants
(minerals or parasites) that can not be neutralized by treatment with
liquid household chlorine bleach. Only your local public health agency
should make recommendations about whether your local water can
be safely stored, for how long, and how to treat it.

Can | use bottled water?

If you plan to use commercially prepared "spring" or "drinking" water,
keep the water in its original sealed container. Change and replace
the water at least once a year. Once opened, use it and do not store
it further.

Local government officials, not the Red Cross, issue evacuation
orders when disaster threatens. Listen to local radio and television
reports when disaster threatens. If local officials ask you to leave, do
so immediately!

If you have only moments before leaving, grab these things and
go!

- Medical supplies: prescription medications and dentures.

- Disaster supplies: flashlight, batteries, radio, first aid kit, bottled
water

- Clothing and bedding: a change of clothes and a sleeping bag
or bedroll and pillow for each household member

- Car keys and keys to the place you may be going (friend's or
relative's home)

If local officials haven't advised an immediate eva cuation:
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If there's a chance the weather may get worse or flooding may
happen, take steps now to protect your home and belongings. Do this
only if local officials have not asked you to leave.

Protect your home.

Bring things indoors.  Lawn furniture, trash cans, children's toys,
garden equipment, clotheslines, hanging plants, and any other
objects that may fly around and damage property should be brought
indoors.

Leave trees and shrubs alone. If you did not cut away dead or
diseased branches or limbs from trees and shrubs, leave them alone.
Local rubbish collection services will not have time before the storm
to pick anything up.

Look for potential hazards. Look for coconuts, unripened fruit, and
other objects in trees around your property that could blow or break
off and fly around in high winds. Cut them off and store them indoors
until the storm is over.

Turn off electricity and water.  Turn off electricity at the main fuse or
breaker, and turn off water at the main valve.

Leave natural gas on. Unless local officials advise otherwise, leave
natural gas on because you will need it for heating and cooking when
you return home. If you turn gas off, a licensed professional is
required to turn it back on, and it may take weeks for a professional to
respond.

Turn off propane gas service. Propane tanks often become
dislodged in disasters.

If high winds are expected, cover the outside of al | windows of
your home. Use shutters that are rated to provide significant
protection from windblown debris, or fit plywood coverings over all
windows.

If flooding is expected, consider using sand bags t o keep water
away from your home. It takes two people about one hour to fill and
place 100 sandbags, giving you a wall one foot high and 20 feet long.
Make sure you have enough sand, burlap or plastic bags, shovels,
strong helpers, and time to place them properly.

Remember. Houses do not explode due to air pressure differences.
Damage happens when wind gets inside a home through a broken
window, door, or damaged roof.

Cover the outside of windows with shutters or plywo od. Tape
does not prevent windows from breaking. All tape does is prevent
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windows from shattering. Using tape on windows is not
recommended.

Protect your valuables.

Move objects that may get damaged by wind or water to safer
areas of your home. Move television sets, computers, stereo and
electronic equipment, and easily moveable appliances like a
microwave oven to higher levels of your home and away from
windows. Wrap them in sheets, blankets, or burlap.

Make a visual or written record of all of your hous ehold
possessions. Record model and serial numbers. This list could
help you prove the value of what you owned if those possessions are
damaged or destroyed, and can assist you to claim deductions on
taxes.

Do this for all items in your home, including expensive items such as
sofas, chairs, tables, beds, chests, wall units, and any other furniture
too heavy to move. Store a copy of the record somewhere away from
home, such as in a safe deposit box.

If it's possible that your home may be significantl y damaged by
impending disaster, consider storing your household

furnishings temporarily elsewhere.

Gather essential supplies and papers.

You will need the following supplies when you leave your home;
put them all together in a duffle bag or other larg e container in
advance:

- Flashlight with plenty of extra batteries

- Battery-powered radio with extra batteries

- First aid kit

- Prescription medications in their original bottle, plus copies of
the prescriptions

- Eyeglasses (with a copy of the prescription)

- Water (at least one gallon per person is recommended; more is
better)

- Foods that do not require refrigeration or cooking

. Items that infants and elderly household members may require

- Medical equipment and devices, such as dentures, crutches,
prostheses, etc.

- Change of clothes for each household member

- Sleeping bag or bedroll and pillow for each household member

- Checkbook, cash, and credit cards
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Map of the area

Important papers to take with you:

Driver's license or personal identification

Social Security card

Proof of residence (deed or lease)

Insurance policies

Birth and marriage certificates

Stocks, bonds, and other negotiable certificates
Wills, deeds, and copies of recent tax returns

Think and Plan for Safety
Check outside and around the house, manufactured (mobile) home or
apartment.

Is it away from a river/creek or other water source that may
flood?

What fire department and ambulance service is available and
how do you contact them in an emergency?

Is it near a fire hydrant?

Are home entryways, parking areas and area streets well lit?
Are the bushes and trees trimmed and away from roof,
chimney, gutters and entryways?

Are hallways and stairwells equipped with emergency lighting?
Are play areas well-lit and free from hazards?

If a pool is present, does it have a fence with a locked gate?

Check the inside of your house, manufactured (mobile) home or
apartment.

Are there smoke alarms installed on each level of the home and
are they working?

Are there fire extinguishers available and are they fully
charged? (Your local fire department can tell you where to get
them charged.)

Are electrical outlets adequate and working? Do not overload
outlets!

Are the locks on windows and doors in working order?

Are there at least two (2) ways to exit the residence?

Are the chimney and gutters cleaned regularly?
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Prepare your house, manufactured (mobile) home ora  partment
for:

FIRES

Check smoke alarms monthly and change the batteries at least once
a year. If you must use a portable space heater, do NOT use near
flammable objects such as curtains or furniture

FLOODS

Make sure the electric panel/fuse box is elevated above previous
flood levels. Make sure the furnace, water heater, washer, dryer and
other items in the basement are located off the floor and elevated
above previous flood levels.

TORNADOS

Go to a tornado safe room, if you have one, or to a room at the lowest
level of your home, preferably in the center of the home (such as a
bathroom or a closet). If you live in a mobile home park, be prepared
to leave your home and go to a sturdy, well built building.
HURRICANES

Have enough hurricane shutters or pre-cut plywood on hand to cover
all windows and doors. Manufactured (mobile) homes, especially in
areas where high winds occur, should be strapped or tied down to a
foundation with cables or chains.

EARTHQUAKES

Bolt tall furniture like bookcases and china cabinets to wall studs.
Strap water heaters to wall studs. Install strong latches on cupboards.
Have everyone in your home practice how to DROP, COVER, AND
HOLD ON.

Plan and think safety by preparing for tomorrow.

- Obtain hazard specific homeowners insurance to cover your
contents and structure or renters insurance to cover your
contents.

- Maintain a battery operated radio and a NOAA Weather Radio.

- Prepare a family disaster supplies kit and keep it current and
handy.

- Develop a family evacuation plan and practice it once a year.

- Pay attention to all emergency warnings — follow directions
and evacuate your residence when advised to do so.
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If an earthquake, hurricane, winter storm or other disaster strikes your
community, you might not have access to food, water and electricity
for days, or even weeks. By taking some time now to store
emergency food and water supplies, you can provide for your entire
family. This information was developed by the Federal Emergency
Management Agency in cooperation with the American Red Cross
and the U.S. Department of Agriculture.

If supplies run low, never ration water. Drink the amount you need
today, and try to find more for tomorrow. You can minimize the
amount of water your body needs by reducing activity and staying
cool.

Water Supplies

Avoid water with floating material, an odor or dark color. Use
saltwater only if you distill it first. You should not drink flood water.
Hidden Water Sources in Your Home

If a disaster catches you without a stored supply of clean water, you
can use the water in your hot-water tank, pipes and ice cubes. As a
last resort, you can use water in the reservoir tank of your toilet (not
the bowl).

Do you know the location of your incoming water valve? You'll need
to shut it off to stop contaminated water from entering your home if
you hear reports of broken water or sewage lines.

To use the water in your pipes, let air into the plumbing by turning on
the faucet in your house at the highest level. A small amount of water
will trickle out. Then obtain water from the lowest faucet in the house.
To use the water in your hot-water tank, be sure the electricity or gas
is off, and open the drain at the bottom of the tank. Start the water
flowing by turning off the water intake valve and turning on a hot-
water faucet. Do not turn on the gas or electricity when the tank is
empty.

Three Ways to Treat Water

In addition to having a bad odor and taste, contaminated water can
contain microorganisms that cause diseases such as dysentery,
typhoid and hepatitis. You should treat all water of uncertain purity
before using it for drinking, food preparation or hygiene.

There are many ways to treat water. None is perfect. Often the best
solution is a combination of methods.
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Two easy treatment methods are outlined below. These measures
will kill most microbes but will not remove other contaminants such as
heavy metals, salts and most other chemicals. Before treating, let any
suspended particles settle to the bottom, or strain them through
layers of paper towel or clean cloth.

Boiling: Boliling is the safest method of treating water. Bring water to
a rolling boil for 3-5 minutes, keeping in mind that some water will
evaporate. Let the water cool before drinking.

Boiled water will taste better if you put oxygen back into it by pouring
the water back and forth between two clean containers. This will also
improve the taste of stored water.

Disinfection: You can use household liquid bleach to kill
microorganisms. Use only regular household liquid bleach that
contains 5.25 percent sodium hypochlorite. Do not use scented
bleaches, color safe bleaches or bleaches with added cleaners.

Add 16 drops of bleach per gallon of water, stir and let stand for 30
minutes. If the water does not have a slight bleach odor, repeat the
dosage and let stand another 15 minutes.

The only agent used to treat water should be household liquid bleach.
Other chemicals, such as iodine or water treatment products sold in
camping or surplus stores that do not contain 5.25 percent sodium
hypochlorite as the only active ingredient, are not recommended and
should not be used.

While the two methods described above will kill most microbes in
water, distillation will remove microbes that resist these methods, and
heavy metals, salts and most other chemicals.

Distillation: Distillation involves boiling water and then collecting the
vapor that condenses back to water. The condensed vapor will not
include salt and other impurities. To distill, fill a pot halfway with
water. Tie a cup to the handle on the pot's lid so that the cup will
hang right-side-up when the lid is upside-down (make sure the cup is
not dangling into the water) and boil the water for 20 minutes. The
water that drips from the lid into the cup is distilled.

Food Supplies

When Food Supplies Are Low
If activity is reduced, healthy people can survive on half their usual
food intake for an extended period and without any food for many
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days. Food, unlike water, may be rationed safely, except for children
and pregnant women.

You don't need to go out and buy unfamiliar foods to prepare an
emergency food supply. You can use the canned foods, dry mixes
and other staples on your cupboard shelves. In fact, familiar foods
are important. They can lift morale and give a feeling of security in
time of stress. Also, canned foods won't require cooking, water or
special preparation. Following are recommended short-term food
storage plans.

Special Considerations

Individuals with special diets and allergies will need particular
attention, as will babies, toddlers and elderly people. Nursing mothers
may need liquid formula, in case they are unable to nurse. Canned
dietetic foods, juices and soups may be helpful for ill or elderly
people.

And don't forget nonperishable foods for your pets.

How to Cook If the Power Goes Out

For emergency cooking you can use a fireplace, or a charcoal grill or
camp stove can be used outdoors. You can also heat food with
candle warmers, chafing dishes and fondue pots. Canned food can
be eaten right out of the can. If you heat it in the can, be sure to open
the can and remove the label first.

Short-Term Food Supplies

Storage Tips

- Keep food in a dry, cool spot - a dark area if possible.

- Keep food covered at all times.

- Open food boxes or cans care-fully so that you can close them
tightly after each use.

- Wrap cookies and crackers in plastic bags, and keep them in
tight containers.

-  Empty opened packages of sugar, dried fruits and nuts into
screw-top jars or air-tight cans to protect them from pests.

- Inspect all food for signs of spoilage before use.

- Use foods before they go bad, and replace them with fresh
supplies, dated with ink or marker. Place new items at the back
of the storage area and older ones in front.
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Nutrition Tips

During and right after a disaster, it will be vital that you maintain
your strength. So remember:

- Eat at least one well-balanced meal each day.

- Drink enough liquid to enable your body to function properly
(two quarts a day).

- Take in enough calories to enable you to do any necessary
work.

- Include vitamin, mineral and protein supplements in your
stockpile to assure adequate nutrition.

Shelf-life of Foods for Storage

Here are some general guidelines for rotating common emergency
foods.

Use within six months:

- Powdered milk (boxed)

- Dried fruit (in metal container)

- Dry, crisp crackers (in metal container)
- Potatoes

Use within one year:

- Canned condensed meat and vegetable soups

- Canned fruits, fruit juices and vegetables

- Ready-to-eat cereals and uncooked instant cereals (in metal
containers)

- Peanut butter

- Jelly

- Hard candy and canned nuts

- Vitamin C

May be stored indefinitely (in proper containers and conditions):

- Wheat

- Vegetable oils
.- Dried corn

- Baking powder
- Soybeans
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Instant coffee, tea and cocoa

Salt

Noncarbonated soft drinks

White rice

Bouillon products

Dry pasta

Powdered milk (in nitrogen-packed cans)

Disaster Supplies

It's 2:00 a.m. and a flash flood forces you to evacuate your home-
fast. There's no time to gather food from the kitchen, fill bottles with
water, grab a first-aid kit from the closet and snatch a flashlight and a
portable radio from the bedroom. You need to have these items
packed and ready in one place before disaster strikes.

Pack at least a three-day supply of food and water, and store it in a
handy place. Choose foods that are easy to carry, nutritious and
ready-to-eat. In addition, pack these emergency items:

Medical supplies and first aid manual

Hygiene supplies

Portable radio, flashlights and extra batteries

Shovel and other useful tools

Household liquid bleach to treat drinking water 8§ Money and
matches in a waterproof container

Fire extinguisher

Blanket and extra clothing

Infant and small children's needs (if appropriate)

Manual can opener

If the Electricity Goes Off . . .

FIRST, use perishable food and foods from the refrigerator.

THEN, use the foods from the freezer. To minimize the number of
times you open the freezer door, post a list of freezer contents on it.
In a well-filled, well-insulated freezer, foods will usually still have ice
crystals in their centers (meaning foods are safe to eat) for at least
three days.

FINALLY, begin to use non-perishable foods and staples.
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What Shelter-in-Place Means:

One of the instructions you may be given in an emergency where
hazardous materials may have been released into the atmosphere is
to shelter-in-place. This is a precaution aimed to keep you safe while
remaining indoors. (This is not the same thing as going to a shelter in
case of a storm.) Shelter-in-place means selecting a small, interior
room, with no or few windows, and taking refuge there. It does not
mean sealing off your entire home or office building. If you are told to
shelter-in-place, follow the instructions provided in this Fact Sheet.

Why You Might Need to Shelter-in-Place:

Chemical, biological, or radiological contaminants may be released
accidentally or intentionally into the environment. Should this occur,
information will be provided by local authorities on television and
radio stations on how to protect you and your family. Because
information will most likely be provided on television and radio, it is
important to keep a TV or radio on, even during the workday. The
important thing is for you to follow instructions of local authorities and
know what to do if they advise you to shelter-in-place.

How to Shelter-in-Place
At Home:

- Close and lock all windows and exterior doors.

- If you are told there is danger of explosion, close the window
shades, blinds, or curtains.

- Turn off all fans, heating and air conditioning systems.

- Close the fireplace damper.

- Get your family disaster supplies kit and make sure the radio is
working.

- Go to an interior room without windows that's above ground
level. In the case of a chemical threat, an above-ground
location is preferable because some chemicals are heavier than
air, and may seep into basements even if the windows are
closed.

- Bring your pets with you, and be sure to bring additional food
and water supplies for them.

.- Itisideal to have a hard-wired telephone in the room you
select. Call your emergency contact and have the phone
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available if you need to report a life-threatening condition.
Cellular telephone equipment may be overwhelmed or
damaged during an emergency.

- Use duct tape and plastic sheeting (heavier than food wrap) to
seal all cracks around the door and any vents into the room.

- Keep listening to your radio or television until you are told all is
safe or you are told to evacuate. Local officials may call for
evacuation in specific areas at greatest risk in your community.

At Work:

- Close the business.

- If there are customers, clients, or visitors in the building, provide
for their safety by asking them to stay — not leave. When
authorities provide directions to shelter-in-place, they want
everyone to take those steps now, where they are, and not
drive or walk outdoors.

- Unless there is an imminent threat, ask employees, customers,
clients, and visitors to call their emergency contact to let them
know where they are and that they are safe.

- Turn on call-forwarding or alternative telephone answering
systems or services. If the business has voice mail or an
automated attendant, change the recording to indicate that the
business is closed, and that staff and visitors are remaining in
the building until authorities advise it is safe to leave.

- Close and lock all windows, exterior doors, and any other
openings to the outside.

- If you are told there is danger of explosion, close the window
shades, blinds, or curtains.

- Have employees familiar with your building’s mechanical
systems turn off all fans, heating and air conditioning systems.
Some systems automatically provide for exchange of inside air
with outside air — these systems, in particular, need to be
turned off, sealed, or disabled.

- Gather essential disaster supplies, such as nonperishable food,
bottled water, battery-powered radios, first aid supplies,
flashlights, batteries, duct tape, plastic sheeting, and plastic
garbage bags.

- Select interior room(s) above the ground floor, with the fewest
windows or vents. The room(s) should have adequate space for
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everyone to be able to sit in. Avoid overcrowding by selecting
several rooms if necessary. Large storage closets, utility rooms,
pantries, copy and conference rooms without exterior windows
will work well. Avoid selecting a room with mechanical
equipment like ventilation blowers or pipes, because this
equipment may not be able to be sealed from the outdoors.

It is ideal to have a hard-wired telephone in the room(s) you
select. Call emergency contacts and have the phone available if
you need to report a life-threatening condition. Cellular
telephone equipment may be overwhelmed or damaged during
an emergency.

Use duct tape and plastic sheeting (heavier than food wrap) to
seal all cracks around the door(s) and any vents into the room.
Bring everyone into the room(s). Shut and lock the door(s).
Write down the names of everyone in the room, and call your
business’ designated emergency contact to report who is in the
room with you, and their affiliation with your business
(employee, visitor, client, customer.)

Keep listening to the radio or television until you are told all is
safe or you are told to evacuate. Local officials may call for
evacuation in specific areas at greatest risk in your community.
Provide directions to close and lock all windows, exterior doors,
and any other openings to the outside. If you are told there is
danger of explosion, direct that window shades, blinds, or
curtains be closed.

Gather essential disaster supplies, such as nonperishable food,
bottled water, battery-powered radios, first aid supplies, flashlights,
batteries, duct tape, plastic sheeting, and plastic garbage bags.

In Your Vehicle:
If you are driving a vehicle and hear advice to “shelter-in-place” on
the radio, take these steps:

If you are very close to home, your office, or a public building,
go there immediately and go inside. Follow the shelter-in-place
recommendations for the place you pick described above.
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- If you are unable to get to a home or building quickly and
safely, then pull over to the side of the road. Stop your vehicle
in the safest place possible. If it is sunny outside, it is preferable
to stop under a bridge or in a shady spot, to avoid being
overheated.

- Turn off the engine. Close windows and vents.

- If possible, seal the heating/air conditioning vents with duct
tape.

- Listen to the radio regularly for updated advice and instructions.

. Stay where you are until you are told it is safe to get back on
the road. Be aware that some roads may be closed or traffic
detoured. Follow the directions of law enforcement officials.

Local officials on the scene are the best source of information
for your particular situation. Following their inst ructions during
and after emergencies regarding sheltering, food, w  ater, and
clean up methods is your safest choice.

Remember that instructions to shelter-in-place are usually provided
for durations of a few hours, not days or weeks. There is little danger
that the room in which you are taking shelter will run out of oxygen
and you will suffocate.

Disaster Preparedness for People with Disabilities
Appendix A: Disaster Supplies Kits and Other Essent  ial Supplies

Basic Disaster Supplies Kit

There are six basics you should stock for your home: 1) water, 2)
food, 3) first aid supplies, 4)clothing and bedding, 5) tools and
emergency supplies, and 6) special items. Keep the items that you
would most likely need during an evacuation in an easy-to-carry
container.

Essentials

______ Battery-operated radio and extra batteries

_____Flashlight and extra batteries

Do not include candles. Candles cause more fires after a disaster
than anything else.
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Medical Needs

______Heart and high blood pressure medication
____Insulin

_____Prescription drugs

_____ Denture supplies

_____ Contact lenses and supplies
Items for Service Animals/Pets
_____Food

_____Additional water
_____lLeash/harness
_____ldentification tags
_____Medications and medical records
_____Litter/pan

Entertainment

______Games and books

Other Disaster Supplies

Assemble the supplies below in addition to your basic disaster
supplies kit. Combine these with your disaster supplies kit as you
need them, and store them somewhere that is easy for you to get to.
Disability-Related Supplies and Special Equipment

Check items you use, and describe item type and location.
____ Glasses:

______Eating utensils:

______Grooming utensils:

____ Dressing devices:

____Writing devices:

_____Hearing device:

___ Oxygen:

Flow rate:

_____Suction equipment:

____ Dialysis equipment:

______Sanitary supplies:

______Urinary supplies:

_____ Ostomy supplies:

____Wheelchair:

Wheelchair repair Kkit:

Motorized:

Manual:
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__ Walker:
_____ Crutches:
_____Cane(s):
____ Dentures:
_____Monitors:
_____ Other:

Car Supplies

_____Several blankets

___ Extra set of mittens or gloves, wool socks, and
a wool cap

_____Jumper cables and instructions

______Small sack of sand or Kkitty litter for traction

______Small shovel

______Set of tire chains or traction mats

_____Redcloth to use as aflag

_____CBradio or cellular telephone

Disaster Preparedness for People With Disabilities (Printable Page)
Appendix B: Disaster Supplies Calendar

This Disaster Supplies Calendar is intended to help you prepare
for disasters before they happen. Using the calendar, you can
assemble a disaster supplies kit in small steps over a five-month
period. Check off items you gather each week. Remember to
change and replace perishable supplies (such as food and
water) every six months.

WEEK 1

Grocery Store

1 gallon water*

_____1jar peanut butter

_____1large can juice*

1 can meat*

_____Hand-operated can opener

_____Permanent marking pen

Also, pet food, diapers, and baby food, if needed.

* ToDo

_____Find out what kinds of disasters can happen in your area.
____Date each perishable food item using marking pen.
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WEEK 2

Hardware Store

______Heavy cotton or hemp rope

_ Duct tape

____ 2 flashlights with batteries

_____Matches in waterproof container

Also, a leash or carrier for your pet.

* ToDo

_____Complete a personal assessment of your needs and your resources
for meeting your needs in a changed disaster environment.
WEEK 3

Grocery Store

1 gallon water*

1 can meat*

1 can fruit*

_____Feminine hygiene supplies

_____Paper and pencil

_____Map of the area

_____Aspirin or nonaspirin pain reliever

__ Laxative

Also, 1 gallon of water for each pet.

* ToDo

_____ Create a personal support network who can help you
identify and obtain the resources you will need to cope
effectively with disaster.

WEEK 4

Hardware Store

_____Patch kit and can of seal-in-air product for the tires of mobility aids
_____Signal flare

_____Compass

Also, extra medications or prescriptions marked "emergency use. "
* ToDo

_____Develop a personal disaster plan.

______Give copies of the following lists to your network:
emergency information list, medical information list, disability-
related supplies and special equipment list, and personal
disaster plan.

WEEK 5

Grocery Store

ISS Emerge. Response Policy
17.0 Sept 05



1 gallon water*

1 can meat*

1 can fruit*

_____1 can vegetables*

____2rolls toilet paper

___ Extra toothbrush

_____Travel size toothpaste

Also, special food for special diets, if needed.

* ToDo

_____Make afloor plan of your home including primary escape
routes.

_____ldentify safe places to go to in case of fire, earthquake,
tornado, hurricane, and flood.

______Practice afire drill, tornado drill, and earthquake drill with
your network.

WEEK 6

First Aid Supplies

_____ Sterile adhesive bandages in assorted sizes

_____ Safety pins

_____Adhesive tape

_____lLatex gloves

_____Sunscreen

____Gauze pads

_____Sterile roller bandages

* ToDo

_____Askyour local emergency management office if
emergency transportation services are available in case of
evacuation.

WEEK 7

Grocery Store

1 gallon water*

1 can ready-to-eat soup (not concentrated)*

1 can fruit*

_____1 can vegetables*

_____Sewing kit

____ Disinfectant

e To Do
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_____Establish an out-of-town contact to call in case of
emergency.

_____Share this information with your network so they know whom
to call.

_____Make arrangements for your network to check on you
immediately after an evacuation order or a disaster.

WEEK 8

First Aid Supplies

_____Scissors

___Tweezers

______Thermometer

____Liquid antibacterial hand soap

_____ Disposable hand wipes

____ Needles

______Petroleum jelly or other lubricant

_____2tongue blades

Also, extra eyeglasses, if needed. Put in first aid Kit.

* ToDo

_____ Place a pair of sturdy shoes and a flashlight by your bed so
they are handy in an emergency.

WEEK 9

Grocery Store

____ 1 can ready-to-eat soup*

_____Liquid dish soap

_____Household chlorine bleach

_____ 1 box heavy-duty garbage bags with ties

______Antacid (for stomach upset)

Also, saline solution and a contact lens case, if needed.

* ToDo

_____Familiarize your network with any areas on your body where
you have reduced sensation.

______Choose a signal with your network that indicates you are
okay and have left the disaster site.

WEEK 10

Hardware Store

____Waterproof portable plastic container (with lid) for important papers
_____Battery-powered radio

_____Wrench(es) needed to turn off utilities

* ToDo
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_____Take your network on a field trip to the gas meter and water
meter shutoffs. Discuss when it is appropriate to turn off utilities.
_____Attach a wrench next to the cutoff valve of each utility meter

so it will be there when needed.

______Make photocopies of important papers and store safely.

WEEK 11

Grocery Store

_____1large can juice*

_____lLarge plastic food bags

____1 box quick energy snacks

_____3rolls paper towels

_____Medicine dropper

* ToDo

_____Store aroll of quarters for emergency phone calls.

_____Go on a hunt with your family to find a pay phone that is

close to your home.

_____Test your smoke detector(s). Replace the battery in each
detector that does not work.

WEEK 12

Animal Care Store

____Extra harness, leash, ID tags, and food for your service animal and/or
pets

_____Litter/pan

____ Extra water

Veterinarian

_____Ohbtain current vaccinations and medical records of your animal(s)
_____Medications

* ToDo

_____Develop a pet care plan in case of disaster.

_____Make photocopies of all vaccination records and put them in your
disaster supplies kit.

_____Put extra animal harness, leash, and identification tag(s) in your
disaster supplies kit.

WEEK 13

Hardware Store

_____ Whistle

____ Pliers

______Screwdriver

_____Hammer
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____ Perforated metal tape (sometimes called plumber's tape or strap iron)
_____Crow bar

* ToDo

_____Take afirst aid/CPR class from your local Red Cross.
_____Arrange to have your water heater strapped to wall studs
using perforated metal tape.

WEEK 14

Grocery Store

1 can fruit*

1 can meat*

_____1 can vegetables*

____ 1 package eating utensils

_____ 1 package paper

____ Cups

* ToDo

_____Make sure your network and neighbors know what help you
may need in an emergency and how best to assist.
_____Practice using alternate methods of evacuation with your
network.

WEEK 15

Hardware Store

____Extra flashlight batteries

____ Extra battery for portable radio

_____Assorted nails

_____Wood screws

_____Labels for your equipment and supplies

* ToDo

______Make arrangements to bolt bookcases and cabinets to wall studs.
____lLabel equipment and attach instruction cards.

WEEK 16

Grocery Store

1 can meat*

_____1 can vegetables*

1 box facial tissue

____1 box quick energy snacks

_____ Dried fruit/nuts

* ToDo

_____Find out if you have a neighborhood safety organization and join it.
_____ Develop a disaster supplies kit for your car or van.
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WEEK 17

Grocery Store

____ 1 box graham crackers

_____Assorted plastic containers with lids

____ Drycereal

First Aid Supplies

_____Antidiarrheal medication

_____Rubbing alcohol

____Antiseptic

______Syrup of ipecac and activated charcoal

e ToDo

______Arrange for a friend or neighbor to help your children if you are
not able to respond or are at work.

WEEK 18

Hardware Store

_____"Child proof" latches or other fasteners for your cupboards
_____Double-sided tape or hook-and-loop fasteners (such as Velcro®
) to secure moveable objects

____Plastic bucket with tight lid

_____Plastic sheeting

e ToDo

_____Arrange for someone to install latches on cupboards and secure
moveable objects.

_____Put away a blanket or sleeping bag for each household
member.

WEEK 19

Grocery Store

____1 box quick-energy snacks

_____ Comfort foods (such as cookies, candy bars)

_____ Plastic wrap

____Aluminum foill

Also denture care items, if needed.

e ToDo

_____Review your insurance coverages with your agent to be sure
you are covered for the disasters that may occur in your area.
Obtain additional coverage, as needed.

_____Purchase and have installed an emergency escape ladder
for upper story windows, if needed.

WEEK 20
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Hardware Store

______Camping or utility knife

____ Work gloves

_____Safety goggles

_____Disposable dust masks

_____ 2 blank videocassettes

Specialty Store

_____Get an extra battery for motorized mobility aids

e ToDo

_____Use avideo camera to tape the contents of your home for
insurance purposes.

_____Make a copy of the videotape and send to an out-of-town friend
or family member.

_____Find out about your workplace disaster plan.

* Purchase one for each member of the household.
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